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Abstract: This study aimed at investigating whether psychological capital (consisting of
hope, resilience, optimism, and efficacy) has a relationship with organizational
commitment, and to further examine whether quality of work life can serve as a mediator
between psychological capital and organizational commitment in the Faculty of
Education, Taif University. Descriptive approach was used primarily as the methodology
of this study to test mediation model with a sample of (51) faculty members. Three
questionnaires were prepared to measure: psychological capital composed of (26) items in
four dimensions (self-efficacy, hope, optimism and resilience), quality of work life
composed of (30) items in five dimensions: (salaries justice, professional development
opportunities, security, general life and communication) and commitment composed of
(14) items in three dimensions: (continuous and normative and emotional) commitment.
The SPSS program was used by adding the Macro analysis process of Hayes (2013).
The Results reveal that psychological capital has a direct role in predicting the faculty
member's sense of quality of work life with influence factor of (.70). There is also a
relation between the quality of work life and organizational commitment with influence
factor of (.62), while there is no direct role of psychological capital in predicting the level
of organizational commitment with factor (.03). The quality of work life also mediates the
relationship between psychological capital and the level of organizational commitment

with influence factor (0.44). The implications of these findings conclude in the article.

Keywords: Mediation Role — Optimism - Self Efficacy— Resilience— Equitable

salaries —quality of life
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The Article Summary

Introduction
The current study aimed at identifying the relationship between psychological

capital and organizational commitment, as well as the intermediate role of the quality of
work life in the relationship between Psychological capital and organizational
commitment among faculty members at the Faculty of Education, Taif University.

Several studies have shown there are some challenges face faculty members in
Saudi universities such as Al-Yousef (1433), which dealt with the most important
problems affecting the quality of their work life, like social problems: the scarcity of an
association on the rights of faculty members and weak incentives for creative members,
academic problems such as the multiplicity of tasks of the faculty member between
administrative and academic, the weakness in the academic guidance of the students
doubles the efforts of the faculty member, and administrative problems such as the slow
process of administrative formalities, and the scarcity of the amendment of the salary scale
of faculty members .

There are various studies dealt with the variables of the study such as Sherbini
(2013), which dealt with the quality of work life as a mediator in the relationship between
organizational excellence, organizational commitment and the study of Abu Lifa (2016),
which dealt with the role of positive psychological capital in the relationship between the
quality of life and career And the study of the reality of Saudi Almarshad study (2015),
which dealt with the relationship between the quality of work life and the organizational
commitment with the role of mediators of other variables, but the current study was not

addressed in terms of variables or field of application.

Problem of the study
Based on what presented in the introduction, the study tries to answer the

following main question:

What is the role of quality of work life in the relationship between psychological
capital and their organizational commitment from the points of view of faculty members
of the Faculty of Education at Taif University?
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It is divided into the following sub-questions:

e What is the level of psychological capital and its four dimensions among faculty members
at the Faculty of Education at Taif University?

e What is the level of the quality of work life and its five dimensions among faculty members
at the Faculty of Education, Taif University?

e What is the level of organizational commitment in its three dimensions among the faculty
members of the Faculty of Education at Taif University?

e To what extent does psychological capital (and its four dimensions) correlate with
organizational commitment?

e To what extent does psychological capital (and its four dimensions) correlate with the
quality of work life?

e To what extent does quality of work life (and its five dimensions) correlate with

organizational commitment?

Hypotheses of the Study
The main hypothesis of the study can be formulated as follows: "The quality of
work life does not affect the relationship between psychological capital and
organizational commitment among faculty members of the Faculty of Education, Taif
University, track (c) next:
e There is a significant correlation between psychological capital and quality of work life and
its dimensions (Track A)
e There is a significant correlation between quality of work life and its dimensions with
organizational commitment. (Track B)
e There is a significant correlation between psychological capital and its dimensions with

organizational commitment. (Track C)

Objectives of the study:

The main objective of the current study is to identify the intermediate role of the
quality of work life in the relationship between Psychological capital and organizational
commitment among faculty members at the Faculty of Education, Taif University.

Furthermore divided into next:

http://dx.doi.org/10.29009/ijres.1.4.4
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o Identifying the level of psychological capital and its components among faculty members at
the Faculty of Education at Taif University

o Identifying the level of quality of work life and its dimensions.

e Measuring the level of organizational commitment and its dimensions.

o Identifying the relationship between the psychological capitals prevailing among faculty
members with the level of their organizational commitment?

o Identifying the relationship between psychological capitals of faculty members with the
quality of work life?

o Identifying the relationship between qualities of work life among faculty members with

their organizational commitment?

Importance of the study:

At the scientific level, the study is in addition to the literature. The researcher did
not find any study related to the impact of psychological capital on the relation between
organizational commitment and quality of work life among faculty members in the
universities of Saudi Arabia.

Methods of the study: the study used the descriptive approach. To collect data
questionnaires were used on Likert scale (1= strongly disagree, 5= strongly agree) and
included a set of questions related to the three variables of study as follows:

a. measurements

¢ Psychological capital: psychological capital was measured by scale of Positive Psy
Cap (Luthans et al., 2007) which consists of four dimensions namely hope,
optimism, self-efficacy and resilience. It is based also on Scheier and
Carver’s (1985) scale of hope, for optimism Parker's (1998) (6 items), for
Self-efficacy (7 items), for resilience Wagnild and Young's (1993) (7
items), with total number (26 items), with increase of two items from
Luthans scale of psychological capital.

¢ Quality of Work Life: The researcher created the quality of work life scale based on
Walton scale and Sirgy et al. (2001), the six-dimensional. Easton & Van
Laar (2013) and Lewis et al. (2001). Five dimensions were measured,
namely fair wages or incentives (6 items), career development opportunities

(7 items), job security (6 items), formal and informal communication (5
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items), and finally quality of general life (6 items) with a total of 30 items
for the scale.

e Organizational commitment scale: based on the literature and mainly on Meyer and
Allen (1991) and Meyer, Allen and Smith (1993) with a total of 14 items
for the scale.

b.  Sample: The sample of the study consisted of faculty members at faculty of
education at Taif University. The sample consisted of 51 faculty members

c. Statistical analysis: the study depended on Model 4 PROCESS MACRO to test
mediation and the indirect effect of 95% bias-corrected (BC) Confidence intervals

(CI) 5000 (Hayes, 2013; Preacher & Hayes, 2004).

Results of the study

Results can be clarified in the following points:

e The level of psychological capital among the faculty members at the Faculty of Education
at Taif University was high (4.03).

e The overall level of quality of work life at the Faculty of Education at Taif University was
average (3.38).

e The level of organizational commitment at the faculty of education at Taif University was
average. The mean was 3.54.

e Acceptance of the first hypothesis that there is a relationship between psychological capital
and quality of work life at a level of significance less than .05

e Accepting the second hypothesis that there is a relationship between the quality of work life
and organizational commitment.

e The third hypothesis was rejected. The relationship between psychological capital and the
level of organizational commitment wasn’t significant, where the value of the direct
effect of psychological capital at organizational commitment was (.03) at a level of
significance (.82)

e The fourth hypothesis was rejected. Quality of work life mediated of the relationship
between psychological capital and organizational commitment, with indirect impact
(0.44)

e All dimensions of quality of work life mediated the relationship between psychological
capital and organizational commitment among faculty members at the Faculty of

Education Taif University:
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The indirect effect of wages and fair incentives was (.4637). The indirect
effect of professional development reached (.4818). The indirect effect of
the quality of general life (.3973), the quality of internal and external
communication also played the role of mediator with effect level (.2916).
The significance of the intermediate role of the quality of work life on
the relation between dimensions of psychological capital and
organizational commitment was:
On the self-efficacy relationship with the level of organizational
commitment (0.42) significance level of (P) was 0.01
On the relationship of optimism to the organizational commitment (.39),
and the significance level of (P) was (.005)
On the relationship of the level of hope to the level of the organizational
commitment (.38) significance level of (P) was(.002)
On the relationship of the improvement of the level of organizational
commitment (0.43) significance level of (P) was (.03)
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