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Abstract: Modern Societies are keen to develop their educational systems to achieve
the highest degree of excellence of educational output. There is a need for modern and
effective methods of teaching. the teaching performance for department members has
become the focus of regional and global higher education to face the challenges of the
21st century by raising The quality of the teaching performance of the faculty
members and improving their efficiency, so the problem of research was identified the
reality of the teaching performance of the educational Media members in the faculties
of specific education in Egypt and addressing it’s insufficiency. This search may
contribute to the development of teaching performance of media educational
departments members to improve the quality of the educational process to keep up
with the age challenges. It also aims to develop a proposed scenario for evaluating
their performance in the light of the field study results and the results of previous
Arab and foreign studies. For that the research used descriptive approach,
questionnaire tool and interviews, also used analytical descriptive method with its

both branches quantitative and qualitative.

The research sample consists of all the heads of the current and former educational
media departments of the specific education faculties in the universities of Cairo, Ain
Shams, Banha, Menoufia and Mansoura. The questionnaire was used and sent to the
sample members and received from them after filling. (52) members of the research
community. After receiving and reviewing the questionnaires and excluding the
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invalid ones for analysis, it was found that the number of questionnaires to be

analyzed was (46) questionnaires.

The study results shown that office hours of professors are not enough. Moreover the
methods of teaching are traditional, also courses are very old, while the interaction
between professors and students during lectures are good, The results also shown that
the exam questions are included most subjects of the courses, also there were strong
relationship between professors in the departments of educational media, as well as
weak link between the theoretical and practical sides. Moreover, there are week
electronic communicate between the professors and the students, and the results
showed moderate of the evaluation methods varieties well. The results of the sample
concluded that the information is delivered to students through the professors through
many types of tools in the lectures, while the students of the educational media
showed the relationships are not strong with their professors, especially during the
training at schools, also the interaction between two sides theoretically and practically

came low.

Key words: Teaching performance, evaluation study educational media.
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Summary:

The current study focuses on the teaching performance of the Faculty Members at
educational media Departments. Opinions of department’s heads and students are very
important to improve the teaching performance, as the current reality is still far from
achieving the desired goals, which means that there is a need to raise the efficiency, for
these reasons we studied this subject to Providing them with specialized knowledge,
positive | and scientific behavioral trends that qualify them to become active members in

their community.

Faculty Members in higher education institutions is an effective and important
element in the quality of educational programs and activities of different objectives; the
presence of a distinguished faculty member reflects positively on the internal and external
efficiency of academic programs. They are the mainstay of academic work at the
university because they are responsible for teaching at the university. They are responsible

for academic guidance, they are responsible for the research activity,

This search may contribute to the development of teaching performance of media
educational departments members to improve the quality of the educational process to
keep up with the age challenges. It also aims to develop a proposed scenario for evaluating
their performance in the light of the field study results and the results of previous Arab and
foreign studies. For that the research used descriptive approach, questionnaire tool and
interviews, also used analytical descriptive method with its both branches quantitative and

qualitative.
The main question of the study as following as:

How to improve the teaching performance of Faculty Members of educational

media Departments in the view point of their students and heads?

The sub-questions
1. What is the reality of the teaching performance the teaching performance of

Faculty Members of educational media Departments?
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2.  What are the problems which’s facing the development of educational media
in the view point of heads of departments?

3. What is the proposed suggestion to improving the educational media Faculty
Members performance in the point of view of department heads and

students?

Aim of study & its Significance

The importance of research is may contribute to development of educational
performance of educational media Faculty Members to helps them to face challenges of
the age. It also aims to showing the reality of their performance and to evaluating it in light
of the results of the field study and the results of previous studies.

Methods of study

This study follows the descriptive methods, which depends on describing and
explaining the relationship between its various dimensions to interpret it and to reach
conclusions that work to develop. It will use the descriptive analytical method, to monitor
the phenomenon and describe it clearly, and use quality and quantity analyzing, by using

questionnaire and some interviews with expert and specialist to now their opinions to

minimize this phenomenon.

Sample of study

The research community consists of all the heads of the current and former
educational media departments of the faculties of specific education in the universities of
Cairo, Ain Shams, Banha, Menoufia and Mansoura. The questionnaire was used and sent
to the sample members and received from them after filling. (52) members of the research
community. After receiving and reviewing the questionnaires and excluding the invalid
ones for analysis, it was found that the number of questionnaires to be analyzed is (46)

questionnaires.

http://dx.doi.org/10.29009/ijres.2.4.10
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Tools of study
A questionnaire introduced to

1-  The students of specific education faculty, educational media departments.

2-  Interviews with educational media departments heads.

Statistical processing methods

The SPSS program was used to analyze the data collected to achieve the research
objective by extracting the Pearson correlation coefficient to measure the validity of the
internal consistency of the research tool, the FCR to calculate instrument stability and the
extraction of frequencies and percentages to identify the responses of the research sample
and the arithmetic mean To determine how high and low the responses of the sample from
the main dimensions, and the standard deviation, and the analysis of the variance to
determine the extent of the deviation of the sample responses for each of the terms of the
search variables, each axis of the main axes of the average My Account. T-test was also
used to study the differences between the responses of the sample members according to

the research variables.

The teaching methods used vary according to the goal of the learning process. This
goal is depended on students’ knowledge and information, develop their abilities and skills

or change their attitudes and attitudes.

Finding of study

Results of the field study that applied on the two samples show many conclusions
summarized in the following points: There is a need to help the Ministry of Higher
Education to provide advice and the necessary means to address the weaknesses
scientifically and objectively, also identify the training needs for department members
with well analyzing the student questionnaire for the performance of the department
member several times and match it with the head of the department and dean of the
college views before taking any necessary action with the faculty member And focusing
on developing the skills of scientific research for some members of the educational media
sections teaching staff , also identify the training needs of faculty members, And meet

those needs through workshops or training programs of the bulletins distributed to the
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scientific departments also facilitate participation in a fair manner by law of nomination

times limitation.

Moreover modifying the training programs according to the needs of the work, as
well as implementing a wider field workshops to provide scientific research using modern
technology. also publishing the results of research on the Internet with the need to use the
results of the evaluation by the educational institution to develop plans for the
rehabilitation of department members academically and professionally, with providing all
the required equipment to improve training services of a high level of leadership to

achieve institutional excellence.

The results of the sample of educational media students, it was concluded that the
information is delivered to students through the Faculty Members as well, and using
explaining tools in the lectures showed low, while the students of the educational media
showed the relationships are not strong with their Faculty Members , especially during the
training at schools , also the relegations between two sides theoretically and practically

came low.

The study results shown that office hours of Faculty Members are not enough.
More over the methods of teaching are traditional, also courses are very old , while the
interaction between Faculty Members and students during lectures were good, The results
also shown that the exam questions are included most subjects of the courses , also there
were strong relationship between Faculty Members in the departments of educational
media, as well as weak link between the theoretical and practical sides. Moreover there are
week electronic communicate between the Faculty Members and the students, and the

results showed moderate of the evaluation methods varieties well

The examination questions were included for most syllabuses at a high rate. There
was a lack of annual research published in most sections of the educational media. Also
about the individual research conducted according to the annual plan for the last two years,
it came at a weak rate. While the joint research was higher rated, also the lack of writing
books in the last two years, as well as their participation in symposia, panel discussions

and conferences regularly by a weak percentage. The results also indicated a lack of

http://dx.doi.org/10.29009/ijres.2.4.10
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scientific production of theoretical college departments and poor in servicing the

community issues and problems, moreover the regular basis supervision of the scientific

certificates in the educational media departments came at an average rate.
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